Join CanadaDirect: Program Analyst

CanadaDirect is a leading integrated marketing solutions provider with over 25 years of proven
experience. CanadaDirect is an end-to-end partner of choice for many multinational Canadian
brands in contact center solutions, digital and affinity marketing services. Fast paced and
growing, CanadaDirect is looking for passionate driven individuals looking for interesting and
challenging work opportunities to join our team.

What are we looking for?

CanadaDirect is seeking an experienced program analyst who can use their skill set and
knowledge to develop and maintain applications, conduct business process analysis and provide
operational support to clients.

The program analyst will be responsible for
Responsibilities:

e Design, develop, test and deploy program applications

d Data processing and database management

e Ensure business process analysis & monitoring are in place.

e Develop quality control plan

e Assistin the development of the functional (business) requirements

e Write and produce technical product/application and training guides

e Occasionally assist and support CanadaDirect clients and account managers

e Provide internal system programming support for websites, web services and data
management

Our ideal candidate has...

e Five (5) years of experience in a similar position

e Proficient in the following programming languages: C#, T-SQL, WebAPI, HTML/JavaScript

e Proven experience with MVVM patterns or MVC patterns (using either Silverlight,
Angular)S or similar JavaScript libraries)

e Created asynchronous processes

e Practical experience creating and consuming REST APIs (and/or SOAP) as well as
manipulating JSON data

e Superior critical thinking and analytical skills

e Entrepreneurial spirit, autonomous, motivation and ready for a result oriented
environment

e Production of high quality deliverables

e Excellent Organizational skills and ability to meet deadlines

e Strong communication and interpersonal skills



CanadaDirect is a place where your efforts can have real impact. You’re not just a number but a
valued contributing member of the team. CanadaDirect offers attractive compensation including
a competitive base salary, company bonus plan and a complete insurance plan.

If you are interested, you can send your resume to the following address:
recruitment@canadadirect.ca

Only suitable candidates will be contacted for an interview.



